
 

UTC Fire & Security Australia Pty Ltd trading as Interlogix is a UTC Buildings & Industrial Systems company www.interlogix.com.au 

 

Market Release Note       

MRN-TS97101-2B18   

Product number:  TS97101 

Product description: Security Commander Version 2 

Product version: TS9100 Version 2.02 Build 18 

Affected parts: TS97101MEDIA, TS97101L, TS97101S, TS97101P, TS97301, TS97305, 
TS97316, TS97401, TS97501, TS97608 

Release date: 2nd December 2013 

 

Interlogix is pleased to announce the immediate availability of Security Commander 2. 

The release of Security Commander 2 reaffirms our commitment to continue to enhance our 

platforms, keeping them current in technology, in competitiveness and in market 

attractiveness; while delivering the latest in new and enhanced features.  

New features 
Security Commander 2 offers the following improvements: 

Challenger10 Support 

 Full management of Challenger10 control panels 

 Simultaneous operation of Challenger V8 and Challenger10 control panels 

 Integrated Challenger V8 to Challenger10 migration functionality 

New Titan migration utility 

 All Challenger panel and user programming is now automatically migrated (including 

door/floor/alarm groups and PIN codes) 

 Upload from Challenger hardware no longer required 

 All 16 panels in a Titan systems can be automatically migrated 

 Now includes diagnostic log to easily diagnose migration issues 

Improved installation 

 Now supports Windows 7 64-bit on server and clients 

 Operators no longer need to be added to ‘AllianceAdmin’ or ‘AllianceGroup’ Windows 

local user groups 

 The Windows ‘Secure’ user is no longer required 

 Reboot no longer required when licensing system 

 Clients are no longer required to license with the server to enable connection 
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 New database upgrade tool allows automated update from any previous version 

 Photo ID, graphic map and report information files are now stored in the database to 

reduce reliance on Windows files sharing for client operation 

 Multiple network cards now supported 

 Dynamic IP addresses now supported on client machines 

 New, detailed installation log is automatically displayed if any errors have occurred 

during installation process 

Improved system programming and operation 

 Door/floor/alarm groups can now be assigned directly to users (like Titan) 

 Existing person profiles can be used as templates to quickly assign multiple groups 

across multiple panels 

 Badge records can be created in bulk 

 Person, Badge, Alarm and Input records can be modified in bulk 

 System can now pre-populate new badge records with description, card format, site 

code and person when new badge record is created. This reduces steps required to 

create new cards 

Improved reporting 

 Added new ‘Person in Group’ reports to enable operators to easily determine which 

users have which door, floor or alarm groups assigned to them. 

 History report now easier to read with single line report format 

 History report can now filter by person using simple drop down list 

 Badge history report can now filter by person using simple drop down list 

 New ‘Print Preview’ button available on each report form 

 Reports have been reformatted to change data fields from yellow to white to make 

reports more readable when printed. 

Smart Card Programmer integration 

 TS0870P Smart Card Programmer is now natively supported within the main Security 

Commander interface 

 New cards can be programmed from within the badge form 

 Now supports credit functionality 

 Configuration cards can now be created and saved as templates for future use 

 Smart Card Programmer configuration can now be uploaded into the database 

 Separate TS8700 Smart Card Programmer software is now obsolete 
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Improved user experience 

 New device control form allows for control and status of all Challenger devices in a 

single form 

 Enabled multi-monitor support for monitor forms and new control form 

 Updated look and feel of forms to adopt Windows visual styles 

 Updated form columns, jump menu links and main menu to improve navigation 

 Operator no longer required to enter login details to close Security Commander 

screen 

Lite Edition 

 New TS97101L (Lite Edition) licensing option available to provide low cost alternative 

to Titan as management software 

 Differences from standard edition: 

o Single client only 

o No graphic maps 

o No video integration 

o No email capability 

o No time and attendance reporting 

o 5 panel maximum 

 New Lite edition can be easily upgraded with the purchase of TS97101S or 

TS97101P license. No reprogramming or migration procedure is required. 

Other additions 

 Automated database backup utility 

 Delete Challenger download buffer option added to controller form 

 Time synchronisation for Challenger panels 

 Graphic map form pre-populates with previously opened map 

 Device descriptions on graphic maps now display only when mouse hovers over the 

device 

 Standard Edition now includes 5 panels in the base license, instead of 1 panel 

 Now supports up to 10 clients with MS SQL Server 2008 R2 Express  
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Documentation & resources 

 

Marketing Collateral Security Commander Datasheet 

User Manuals * Security Commander Administrators Manual 

Security Commander API Manual 

Security Commander CCTV Interface Guide 

Security Commander Installation Manual 

Security Commander Photo ID User Guide 

Security Commander SQL Server Mirroring Guide 

Software Download Security Commander 2 software 

* password protected log in to Interlogix Support Portal required 

 

Issues resolved in this release 
 

 Person name not showing in alarm history report when saving in CSV format 

 37-bit card format was not always generating raw card data correctly 

 Custom audio output did not work on Windows 7 

 Reports would intermittently not run due to being unable to locate Resource.dll 

 Database backup with Database Maintenance tool didn’t work on 64-bit operating 

systems 

 

Known issues 
 

 Challenger upload can stall if a standard DGP is polled as a 4-Door Controller 

http://www.interlogix.com.au/documents/TS97101-DS.pdf
http://support.interlogix.com.au/attachments/token/rmu3g7qh4w74qat/?name=SC+Administrators+Manual.pdf
http://support.interlogix.com.au/attachments/token/fwzw6harztjhnao/?name=SC+API+Manual.pdf
http://support.interlogix.com.au/attachments/token/gprqjvppzj2ar67/?name=SC+CCTV+Interface+Guide.pdf
http://support.interlogix.com.au/attachments/token/vmugnqcegzcl1fo/?name=SC+Installation+Manual.pdf
http://support.interlogix.com.au/attachments/token/9jltxfbua8gpipz/?name=SC+Photo+ID+User+Guide.pdf
http://support.interlogix.com.au/attachments/token/yqspdlbr4tjinkg/?name=SC+SQL+Server+Mirroring+Guide.pdf
https://www.dropbox.com/s/lq0i9v6lgab4s6d/Image_AU%20-%20SC%202.02%20Build%2018.zip

